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$V ZMDY GVDW KHVYHFRW. RQHDWRN VHUYLFH DQ(
SODQV LQFHSWLRQ R VEH \5 DRWRRDERNHOINQ G

&DDQ ORQDJKDQ HWSWFERMDQVHDJ WLPHRUQ

7KHVH RFFDWLRRXRHIWHFWHPRBBEWU DOO RI
SHRSOW WHREHHQ SDWNVMRIXWKRKBH KXJH FKWQ.
KDH RFAXGMBU WKBHHULRG [RQGRIRMIEK KV
DFKHHPY QW V DHQGER S P M QW WHDACKHDGR XAKHVZ H HD U
QRZ

, WKLQN L\WWQWMERINVDOO Rl WKH SHRISSBW Z
<,&0 WRXJKRXW WRERFA RXQJ SHRRSWH W
PHPEWUWRWE RDBHP FHLQRG DRQH ZKR KDG D KD
EXLOGLQJMKWARRQY , VREKDRM E H K D CR XRY JWSHHR
ZKR EHQRPLRXWLQSXWV 7KHHPRGRPRQSWK VY L
FRPPLWPHQW DQG VHOIOHVVQHVV BRGQRIG
RI WKHLU VKRROWBBRW RQWR QKB MW KHRQZ DQG
FRQVR® VGIOHD RWWILR Q WAR WK BDW Z& WWKKH Q H [
\HDWDQG FDUU\ WKHRU OWHYEF\UH Y

, DP KXPEORMGKHEFRPP LW PANLVR QLIDWQREXH X O Q F
RI RXMDINVDQBHISW LR QDHP B 6 KV W B HH Q HIHGO
RHU WKWHDYDM WKLY RGBWWBWEOLFO\ WKD(
DOO RMRXPHPEW®OG DFNQRZOHGDRRHKH LP:
RI WKH FRQQ HFRXIQRIQYVHR B KL MIK L Q
LPRYLQJ WKHRPHRXBQG HQVXULQJ WKH
VXWLQDELO L WADRIMMERQ R U



,DOYRQMH[MQRB\ VL QAHODNX /MR DCR IR XU N KR O/G
"RXUIXQGHBRPPXQISWUWQWHO HWROXPW DQG
VXSSRUSDHOOWRXBFRPPLWPHQWUDQE&HOLKW KT
SRZHRI\RXWAKRUKDH PDGMVKIDWQRNXHD BRIJBR ZW k
LOURLRQ DQG ERSDWWY

% HKLIQ®WUVXFFHVRURQ MR GHGWAD QX QG H
UDM GO H D\GKILLUM D PZ R U N V@l O H VE/IOK L QY& M F H Q YRV
HQVWIXDOD@BRPSOLDQ®WPDND ROWKEHLEHFLVL
DHRXERDBBHPEWH JRX KIS HR SZKHRR O XMW K MLLLP
DQGVK HL[$ HUW QVGIH W S BY L GLHP SRvH GR XAR P HIVQ G
DFFHWRXARPHR D0OGXQSHR SRV W KFR X Q WL H
&DDQ DQG ORQDJKDQ

)L Q D AN KHR X QS HR SOKRX VIR X V H U Y LEHW K DR\
PRVRIDOREHLQVRERISULDBA KX P L MIQBX U I W
GULYLREHW ZBWS B JWV\D QG HYOR S P RQWR | R X U
VWO J LAEE M HHPWVNWK\VRMVHLQ J W K HRIR R UR X WBKD U W WHIR
W U X BYOD R F DDA R QID@ED R E DQ@R WD L WHKYR L F RV
\RXQJ SHRSOH DQG ZHROWR M RKWOMRIXZ L WK \
, DP KRSHIDRAR X UXX\H FR QL GIHMMARR JO H D\GHILLE
SDVV MR @) GHRQWIN WRQJ FRPPXQLW\ FRQQHF!
DQG IXQEWURDVKLSY DQG WKHRPMOBIDSHWS &t
W FRQWR QORD R X\ Mt Q/GIDW

6KLUOH\ 'RQHJIDQ
&KDLWRKURI WIGH % RDU
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7KLV SODQ GRHVRQRYHERQURLI RWE B, WU
FDUULHV WWHFKMRRM®W HDURRXWK ZRUN
WHK\D KDV EHHM® MWD FSAUL AR BUQ FRPPXQLWLE
GUHY HY\ GDWREXQJ SHRSOH ZKR VKRZHG X
KDSSHQV ZKHQ DPELWLRQLRHHWY RSSRUYV

W ZDV VKDOHE WRQAR@WXARQ ZLWK FRPP)
WDNKROGWUI DRXQ®J SHRSOH WMIQGHMEKEQA
VWHRQ JW K HQBI & FEDIK R LIQM MWZ LW KYRL® DR Q
DQG EROG DPELWLRQW?D(H’H[M/U(G{M\MRI\QX%
DFFHIMGULW HQVXULQJ WK LDWKMHQ @ (
IROORDGHMKDWKHU WWDQ U

$ VRQIWMM I\ LV QRWHRBNBERRODQHULS RI WKH S
EXW ERZOQWLS RI WKH PLVVLRQ 7KHHBRUN
DQG RR WWVEH RXW BWWHRQVWH LW VXFFHH
SODQ VHWYV BFMOHRIU BRW XX\HV ZU. O ® FF BP H
ZRUNHFRBRXWK FRPPRQIGEZRMW RI SODUZWRHU

IHHORHD@HG LQ LWV WK RFG \L\BY HAIGLMQ/
LPSDRWHW K H U
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7R RXW IVRX B UNVKH H3H CFRUD QGEELOLW\ R1 |
VWOM J\ W ZLOO ZRURXEHEIKMHH\EXLOGV FR
WHK\D PAMY OHDUQUQ@HWE&Y VIRPBQKHILQ FOXV L
LV WHOQRW GHVFULEHG

/7R RXRIXQJ SHRSOH DQG FRPRYOHW DG H W

_ SODQHFRWXWKIXE DRBELRRBEOMAK ZRUN KDV I
PRHG MW ZKHWWXBOG\ MYV D QEHWEDQV RX
3B B WWOM I LF DGW H

‘H GRQE VDM WIMIEURU EHIMWDQ ZRIQ®A IRU EH
GHEBH® HYLGHQFHG DQGHYXDHG \PRFGIN KV
MXGIJM® EFKRBWVLRQ OHDUQHDD CHIGFHWK
ZH FDWQOGHU ~ QRW/IERIOYXPH R D EWWYEKM
SHRI RI RQXHY /
7KLV SODQHVS RQVLEL MLQ\G DRY VXFFHV W Z
W VKDWOHBG HDPELWLR XNWKZ3J) QR ZHP RP
LOVD WL RQHIWWLRQ ZLWK WKH FRQILGHQF!
WKMHQJIJWK RI FRDOBGEMLEHKLQG XV

&DRODAI)
"LH RV
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, QARGXFIQ) 2 XUBWDW LF 31amLy/

7KHVWDWMI LF SIEDLY/ IRWP WH | RXQGDMRQR! <RXW
© RWN, LHDQG &DYDQO RQDI KDQE S@QIRUWHQH W
ILYH\ HDW/

( DFK SITDUUHSUHVHOW D FRUH DUHD RI |RFXV WDWZ L@
JXIGH RXUGHYHBRSP HQMVKDSH RXUSURI LDP P HV DX
WHQI WHQ RXULP SDPW7RI HWHUWH FDSWW(H
ZKHHZ HDUHJRIQJ DVDQRUWDQVDARQ”  EDDQFLQ]
LOQRYDARQ Z IV LOFOMIRQ VMRQJ J RYHUQDQFH Z IWK
LOMI UDARQ DQG DVKDUHG FRP P WP HQAIR\ RXQU
SHRSGIZJ RZ W DQG SDUAFISDARQ

7 KHVH SLApW/ DUH QRAWIMF DIP V EXWIMCQJ

GULHPMRQV HYROLQI DVZ HBDWD HGRPWDQG
UHVSRQG R WH UHDOAHV R \ RXW Z RINLQ RXU

FRP P XQMHV
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, QQRYDWYH 3UDPWEH LV DERXWNHHSIQJ \ RXWK Z RIN FU-DAWYH
IR DG WIQNQI  DQG HYIGHGFH GUYHD , WP HDQV BDLQQY 1LRP
H SHUHQFH WAWWQJ QHZ IGHDV DQG DEDSWQJ DSSURDFKHY R
P HHW RXQJ SHRSBIE FKDQIIQ) QHHGV

<RXQ) SHRSGIEQ/HV DIHHYROLQ) TXIEN® DQG RXUZ RINP XVW
HYROHZ W WHP % HP ELDAIQ) GLJIVBORRY JBEDO
RSSRUXQUWHY DQG UIHGPRYH GDLQQ) ZHZ LW UHVSROUYH
UHBYDQWDQG LP SDPAKCRYHUWH QH WILYH\ HDLY

YXICEQ) 3WRIWDP P HY WDWGHYH®RS FDSDAIW ~ WNQY 1O

\ RXQJ SHRS®b

SUHDMHQIDILQ) SURJUDP P HY WDAEXIGS FRQILGHFH W
FDSDAW DQG BDGHUKLS 1Q\ RXQ) SHRS®! \
( YIGHQFH %DVHG 3 WDPWFHD

(P EHG UHOFWRQ GD DQG\ RX\WK YRIFH IQ DODUIHVR! ZRWN
VR J XIGH BDUQIQ) DQG WHQI WHQ RXVFRP HY
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0 HDVXUQJ , P SDFW
" HYH®S FODU P HDQQJ IXCZ D V VR FDSVMUH RXWRP HY DQG

VRUHV R FKDQJ H WDWADQVSDUHQAD VKRZ RXULP SDFWQ D
Z D\ WDWXSSRUNV GHYHRSP HOAR! VHYFH DQG GHP ROVADWMY

EHOH MDPQG YDOH

" LJIMPORXW : RN
( QKDQFH RXUGLI IMBCFDSDAW VR VKDUH\ RXW LQIRUP DARQ DQG
VXSSRUNWDIH FUHDWYH RQIQH HQJ DI HP HOADQG UHDFK

" HYH®S * BREDORXW: RWN
(WEEQK VWD IE SDUZHIKISY DQG Z RINQI IHDMRQUKISV
Z WK RU DQVOMRQY [QMUCDARQDE Z KIFK Z LODWRZ. XV \R
GHOHUMARQI HURXWRP HV 1Q RXUH MAQJ Z RUN DQG GHYHBS
QHZ SWRIWDP P HVR Z RINWKURXJIK P HDQLQJ IXO, RXWK
SDUAFLSDARQ RSSRUMQMHY DQG Wil | GHYHERSP HOW
RSSRUNQWHY
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7KLV SIEULY DERXWHTXDOW EHRQIIQ) DQG YRIFH™  HQUXUQJ
HYHY \ RXQJ SHWVRQIHHY VHHQ VXSSRUMG DQG DEGIWR

LQOHQFH WHURZ QH SHUHQRH , WEUQ)V VRI HAHUDGYRFDR\
ZHBHQ) DQG SDUAFISDARQ DV FHOADOR LOFOMYH Z RIN

6\l DQG\ RXQJ SHRS®! Z DQMWAMRQI HUSDUAFISDWRQ DQG
FODUHUSDWZ D\ VI RUUHSUAVHOIMRQ 7KRXIK H SDQGHG
ZHEHQJ VXSSRUV MXH EDVHGILRXSV  \ RXW SDUAFLSDVARQ

WMKXPUHY LQFOMRQ EHFRP HV D Q/HG UHDDW DALRW/<: , &0

0 HOBQ HEHQIb

([ SDQG P HOBCZ HEEHQJ VXSSRUN WDWSURP R UMMITHQFH
DQG DFFHW VR DSSURSUDWM VHYFHV IQFOGQ) WHDSHXWE
VHYEHV DQG Z RINVKRSV

, WXHEDVHG* UIRXSV b

6WHQJ WHQ LQFOMYH J URXSV Z KHH\ RXQJ SHRS®IH S&H

IGHQAIV EXL@ FRQQHAWRQ DQG SURP RM XQGHIAMQEQ

Z W JURXSV Z RINQJ RQVSHALLLE WHP HV VXFK DV
YW &$05< 1HXRAYHMW  $Q IHW
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<RXW , QRWP DARQ
SRVMRQ WH <RXW , Q RUP DWRQ SURWMPADV \WH UH] LIRQ(Z
WXWMG IME®I VRXUFHRI \ RXW FHOAHG LQRWP DARQ

3URP RWM Z LGHU\ RXW SDUAFLSDARQ [ LDP HZ RUNVD
BXSSRUAN RXQ) SHRS®! R HQJ DI H FRQIGHQM Z IW(

SRIF\ P DNHWY DQG UHSUHVHQAMHUSHHLY DAGRFDO QDWRCDO DQG
( XURSHDQ BIYHY

' HYH®S 9RQBU &OEVD

&UHDM DVARQI FRKRUAR! FRP P XQW EDVHG\ RXW FOEV Z KR
|HHOVXSSRUMG WURXJ K WDIQQ)  FRP P XQIFDWRQ DQG
GHYHBSP HQW
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7KLV IV DERXWALHAMRQ LQMIUW DQG VKDUHG DFFRXQMEELDN
WRPXVHV RQKRZ ZHJRYHQ P DI HUAVRXUFHY DQG
GHYHBRS RXUSHRS®! VR XSKRT KLI K WEQGEDLGY DFLRW HYHU
SDUAR WH RU DQVDARQ

$V<: &0 JWIRZV VR GRHV RXULHVSRQUELDN \R P DIQMIQ

WXVWFRP SIDQFH DQG TXDOW © H Z LOEXIE RQ VARQJ

IRXQGDMRQY VAHQIWHQ FRP P XQIFDARQ DQG LQYHWAIQ
GDGHIKLS WDW/XSSRUNV FRQILGHAMADQVSDUHON RYH.QDQRH

&RP SIDQFHb
0 DIQUILQ I X@FRP STIDQFH DQG DFFRXQELDMN WURXI K H I HPW
JRYHUQDQFH A VWP V DQG WP HD UHSRUAQY HQUXUQ) DOUHS
DUH UFHYHG LQ DGYDQRHR! 110 GHDGIOHY ( QUXUQD

FRP STIDQFH Z W WH &5$ * RYHUQDQFH &RGH

OROXOMHU  6\VBII ' HYHBRSP HOWBHWMQARQ  $ SSUHFIDARGD
, OHMIQWDIQQ] UHFRIQUWRQ DQGWDP GHYHEBRSP HQW
WDWEXLES W@ FRQQHPARQ DQG VKDUHG SXUBRWH



0 DIQWAQ DQG P SGP HQAREXWSRIR\ 1LDP HZ RUNV

( QUXUH VWRQI BDGHUYAKLS DQG H I HPAWYH J RYHUODGFH WURXI K
W RURXV SRIFIHY VRXQG I LQDQALDCP DQDI HP HOWDQG EHW
SUDFWEH

0 DIOWIQ KL K GIYHY Rl RSHQQHW DQG WDQVSDUHOQR

3URP RW RSHQ FRP P XQIFDWRQ DQG WDQVSDIHWGHAMIRQ
P DNQJ DRIRW W YROQWHY DQG WINHKRTGHLY/

8 WIVH QHZ SURMIFW VR HQKDQFH VHUYLFH SUIRYIMRQR! D@
8 \H ( XURSHDQ SDUZHIKLSY R HIKDQFH VHUYERV

P HDQIQI IX@ GHIYHURQ VHYIEH UHTXIUHP HOV LHVSRQG\R
HP HULQ) QHHGV DQG VAAHQI WHQ SDUAFLSDWRQ DFLRW WH
RU DQVDARQ

6KDUQJ 3UDPWFH

6KDUH GDUQQ)  EHVASUDPWEH DQG LQQRYDARQ WIRXI K

FRAODERIDARQ DFURW , LHDIQG WIURXJ K WH 1 DARGDO
w ( XURSH DQG J BREDOQHE RNV
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7KH , QM UDWG <RXW 6 HOMEHV 0 RGHOFRQQHAW DARXUMADQGY
R Z RIN QR RQH FRRUGCDMG DSSURDAK |, WIONV\ RXW Z RIN
Z WK 1DP 1O VXSSRUMKHIDSHXWE VHYFHY DQG Z IGHU
FRP P XQW GHYHESP HOAR P HHAWMH IXTIDQIHR! \ RXQJ
SHRSBEQHHGV

<RXQ) SHRSGXEH SHUHQFHY DIH IQRUHDMQI ® FRP S®f DQG

IOMFRQOHPWG 94 EXICHQI SDUHUKLSY GYHMI QU IXQAQ)
DQGH SDQAQI KRDMF VXSSRUNV Z H Z L@FUHDWM D \VARQI HU
P RUH VXWBLQDE®! P RGHCR! \ RXWK VHUYLFH GHIYHU

ZRINZIW IDP 1® HDUD \ DWW DQG J GEDCH DI HP
Z HODV D UHQHZ HG | RFXV RQ SRIAFDCFDP SDLIQQ) GER
DQG DGYRFDR

" LYHOULFDMRQR! ) XQAQJ b
%ARDGHQ DQG EDDQFH I XQAQ) VRXUFHV VR VHRXUH
VXWEICDELDN DQG VXSSRUNIQQRYDVMRQ DFURW DD
SWRIWDP P HY



, QFUHDVH) DP L® 6XSSRUMb
$GRSWD Z KR®! |DP L DSSURDFK WDWXSSRUNV \ RXQJ
SHRSBIE Z HEHQ) WURXI K DPRYH 1 DP LO HQI DI HP HQW

YXIAEQ) FRADERIDAYH SDUHUKLSY

/XIS SDUZHWKLSY WDWH WIQG UDFK VKDUH H SHIMH DQG
VWHQI WHQ FREBPWYH RXWRP HV IRU\ RXQJ SHRS®I DQG
GHOHURQ VDWW LIE RXAWRP HV

7KHDSHXWF 6 HYLFHVD
, Qi DM DFFRVWME®I WHUIDSHXWF VXSSRUN DV D NH
HBP HOARI D KROMF \ RXW VHIYIFH P RGHO

<RXW: RUNIRU$ @&DP SDLIQ

$ @ QZ M WH QDARCDORXW, : RIN, IHDIQG FDP SDLIQWR
SURP RWM IQFOMYH DFFHVWIE®\ RXW Z RIN IRUHYH)

\ RXQJ SHYRQ
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$ VXP P DU Rl WH FRQUXGMARQV Z KIFK LQIRWP HG WLV SOX
oI

6WIl DRAAY/ W BB QRWIDRHQ OH BWBRQJ VHQVH RI
SXUSRVH LQ WKHLU ZHR DE RXDMQY/MWSRW EH
HQJDJLQJRHD@MHFWY ~ QRW RRXOQJ FSUH !
LIRONG EXW IRU WRHLWRRQDSW OHDUQLQUJF

EBDGHIXWK ZRUAWSEH 7KLV ZDRDGHIL (
KRULJRQV DQG HPEHGHBQCEW RROLREW NP H \

|
/

" $ M\ WKHPH ZDW IBERQ |RUDKWIIRY EV IR
VWO J L F HFWLIRVK WU WIDB &/ WX QGLQ Il GWV F
IHHOLQW WKIBD RIWIDRQ LW IQRZLQJ SXUSRWI
IXQGlQUQG W MKIKLY FO BWRWW K BRYDIER WN

PRDOH

7TDLQLQJ ROV SUR QDR SPNQHWKZ B K E GJ R WD (
WWHRQ IWKYV WILMY XYLQJ RKERRWMRIZW KHD U
H[SHUWLVH DRB IOHNMDK Q MHEDHIO RWQKH RV
IHHGEDFN ZDV FRQOHBEWRYG RBWEPLYV
VHHLQJ WIKG@GILVEIDRQ DVARNMKIDQNLQJ
ZHOO DOLJQHG B GQGRMFINERIDWE D H
JRZWK
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$ VXP P DU Rl WH FRQUXOMARQV Z KIFK LQIRWP HG WLV SOX
<RXQJ 3HRS®!

<RXQJ SHRSOWMGRQVIGHVFULEHG WKHLL
HFHOOHQDLVLSQU RXH BHY WKH VHQVH RI
HVSHFLDOO\ WKR QG BGQGFRIEAUODQ\ VI PN R
KRZWII PBNVKH VSDFHV IHHO W DDH) GV XSS

(HDO IRFXV RQ LQFOXVLRQ DQG E

7KH\ VHH WKXQIWVRIDRQ DV RITHULQJ RUDR FIEX

DQG JRRG VSDHHWKHEKHEDQ PHHW IULHQG

DQG E@BRS VNWOBBNWRKWDKHP YKIHOR PHVV
VLPSOH EXWKGHRHES URLQJ D GW ENJJ

<RXQJ SHRSEBMWHEUW J FRQILGHQF HAVQLW

ZRUN DQG HQWKXVLDVFH IR S SREBWQ 5 NP RIS

DQGHY PREZMRVIHWRONG 7KHLU |HHGEDFE

DXWKHQW IVHPIIOGCWU WR&MNH WKDMW DQ G R DA
L WRIU
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$ VXP P DU Rl WH FRQUXGMMRQV Z KIFK LQIRUP HG WLV SOX
&RP P XQW 6VENHKRGHWY

&RQVDNMAWQ Z IWMOKWEDUH)MW ORFDO \&§ DAG
FRPPXQLW QRWIDR QRO ®MYD QG 0R Q DRYKLOB(
YDOXDEOH LRVQRKWOL Q WL RXIQW LFH/RIFRAL

&RPPXQLWLHVDERRKW WKH QHHG IR U $DFHi
DFFHVVLE O KHM@WWK VXSSRUWYV DO R
DQG RSS®RUMLHY IRIWSRQWLFLSC

7KHHBRJIQLV,EG®EWRQJ IBWHQFH LQ ORFDA
LQ FRQQHRWQDSEMRSOH IDPLOLHV

7KH IHHGEDF N K& JIX GHGDOM VIIRU F RDVOLIR
LQYRVLRQ DWGEQIXELOLW\ ~ D ML KBFOEWDMHK |
G IHF W LHRIQ F WV ERP P X Q D\W X HVWRR V
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